
PARENT TOOLS 

Follow these steps to set up parent accounts 
for Canvas, Parent Square and Infinite Campus 

For Computer Support or login issues, please email onlinesupport@johnadamsacademy.org 

 

 

To prepare for a successful school year as a JAA Online parent mentor, please sign in 
to the following platforms: 

Canvas – JAA learning management system is your #1 stop for information. Here you can 
see all your scholars’ assignments, submissions, mentor feedback and grades. You can 
also find many resources in the Online Parent course. 

 

1. Navigate to jaa.instructure.com 
2. Select Forgot Password 
3. Enter the parent email address used at 
scholar registration. 
4. Follow the link in your email to set your 
password 

 

 

 
Parent Square – JAA communication tool for event signups, in-person opportunities and 
Academy-wide communication such as board meetings and the annual fundraiser. 
 

1. Navigate to parentsquare.com 
2. In the Register box on the right, enter 

the parent email address you used at 
scholar registration.  

3. Follow the link in your email to set 
your password. 
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Parent Tools 2026 
 

For Computer Support or login issues, please email onlinesupport@johnadamsacademy.org 

Infinite Campus – JAA Student Information System (new for 2026), this is where official 
student data is stored, along with scholar schedules and transcripts for high school 
(uploaded at the end of each semester). 

 

1. If you have received an email from Infinite Campus with an access code, proceed to 
step 3. 

2. If you have not received an email with an access code, please email 
ICsupport@academicanv.com. 

a. Include the school:  
JAA Online – Roseville, JAA Online – Lincoln, or JAA Online – EDH 

b. Include your scholar’s name(s) and grade(s) 
c. Include your name and email address 

3. When you receive an email, copy the 
access code and follow the link to the site. 
4. Select “New User”  
5. In the next window, paste the access 
code you received via email. Submit. 
6. Complete the form to create a username 
and password. Submit. 

 

 

 

 

4. 

5. 
6. 
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